February 28, 2017
Giang T. Nguyen, Director
County of Santa Cruz Health Services Agency
1080 Emeline Avenue
Santa Cruz, CA 95061-1092
Dear Director Nguyen:
The Central California Alliance for Health supports the County of Santa Cruz Health Services Agency in
their Whole Person Care application to the Department of Health Care Services. As the only Medi-Cal
Managed Care Plan in Santa Cruz County, as well as Monterey and Merced Counties, we look forward to
participation in this program focused on Medi-Cal members with complex conditions coupled with mental
health and substance use disorder challenges. We recognize that these members require a robust delivery
system of care that includes intensive case management across a variety of community partners working in
healthcare and housing.
The Alliance is a health plan that was developed to improve access to health care for lower income
residents who often lacked a primary care “medical home” and so relied on emergency rooms for basic
services. The Alliance has pursued this mission by linking members to primary care physicians and clinics
that deliver timely services and preventive care, and arrange referrals to specialty care. The goals of the
WPC Pilot align well with our mission of accessible, quality health care guided by local innovation.
The Alliance’s role will include participation in the governance structure and the development,
implementation and evaluation of the “Cruz To Health-Housing-Data Connect” project. We will also
participate in data collection to identify the target population, and to support project implementation,
operations and reporting. With an in-house team of care coordination professionals, we will also engage in
the work groups addressing patient care.
The Alliance looks forward to working with the Health Services Agency to implement the WPC Pilot
project and supports these efforts to improve services for Medi-Cal members with the greatest needs in
Santa Cruz County.
Sincerely,

Alan McKay, CEO
Central California Alliance for Health

February 28, 2017
Giang T. Nguyen, Director
County of Santa Cruz Health Services Agency
1080 Emeline Avenue
Santa Cruz, CA 95061-1092

Dear Director Nguyen:
Pajaro Valley Shelter Services (PVSS) is pleased to support the County’s application to the Department of
Health Care Services’ Whole Person Care Pilot opportunity (WPC). Should their proposal be successful, PVSS
will support components of the “Cruz To Health-Housing-Data Connect” with the goal of providing a variety
housing supports for WPC participants.
PVSS’ services span the needs of homeless families with children, through transitional housing, emergency
shelter, and other self-sufficiency services. These services include regular one-on-one consultations, counseling,
classes and workshops on parenting, money management, self-care, nutrition, job search, and property
maintenance. All client families must set at least five self-sufficiency goals and meet at least three of them with
the support and assistance of the case management staff.
We support the WPC Pilot efforts to improve health by providing adequate shelter and transitional housing, and
we look to be a resource to the County in providing these services to WPC beneficiaries.
We envision that the WPC Pilot will build a robust delivery system to address the medical, mental health,
substance use and housing challenges of our community members with the greatest needs. We look forward to
the opportunities to partner in the next steps of implementing the WPC Pilot in Santa Cruz County.
Please accept this letter of support for application for funding.
If you have any questions, please contact me anytime at your convenience at 831-728-5649 x102 or at
kimberly@pvshelter.org.

Sincerely,

Kimberly Ferm, Executive Director
Pajaro Valley Shelter Services
~ The mission of Pajaro Valley Shelter Services ~
To assist homeless women, children and families
in obtaining stable housing through temporary shelter and services
115 Brennan St., Watsonville, CA 95076 | 831.728.5649 | www.pvshelter.org | like us on Facebook: PVShelter

380 Encinal, Suite 200
Santa Cruz, CA 95060
PHONE 831 469 1700
FAX 831 425 1905
info@encompasscs.org
www.EncompassCS.org

28 February 2017
Giang T. Nguyen, Director
County of Santa Cruz Health Services Agency
1080 Emeline Avenue
Santa Cruz, CA 95061-1092

Dear Director Nguyen:
On behalf of Encompass Community Services, I submit this letter of support for the Whole
Person Care Pilot application to the Department of Health Care Services.
At Encompass Community Services we provide our community with a wide range of services
related to family and social well-being, early childhood education, behavioral health, housing
and more. Every day through these services we work to make health, education and housing
more equitable for all people in Santa Cruz County. For more than 40 years our work has
touched generations by helping people have access to education, rebuild relationships, restore
their health and regain dignity.
Encompass has a long-standing collaborative and contractual relationship with the County
Health Services Agency to provide direct behavioral health, public health and peer support
services. It is our intent to continue partnering with HSA to provide services to WPC
population if the grant is awarded. We aim to support components of the “Cruz To HealthHousing-Data Connect” with the goal of providing a of variety housing supports for WPC
participants.
We envision that this project will build a robust delivery system to address the mental health,
substance use and housing challenges of our community members with the greatest needs.
We look forward to the opportunities to partner in the next steps of implementing the WPC
Pilot in Santa Cruz County.
Sincerely,

Monica Martinez, MPA
Chief Executive Officer
Encompass Community Services
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February 28, 2017
Giang T. Nguyen, Director
County of Santa Cruz Health Services Agency
1080 Emeline Avenue
Santa Cruz, CA 95061-1092

Dear Director Nguyen:
The Housing Authority of Santa Cruz County supports the Health Services Agency in their
Whole Person Care application to the Department of Health Care Services. As the agency
providing rental subsidies and managing affordable housing for low income families, seniors and
persons with disabilities in Santa Cruz County, the Housing Authority looks forward to
participating in the "Cruz To Health-Housing-Data Connect" project.
The Housing Authority's primary role for participation in the WPC Pilot is to partner with
service providers to link WPC beneficiaries with existing housing resources. To that end, we are
committed to identify new housing resources over the course of the 5-year WPC project that can
be offered to WPC beneficiaries. We will also include the WPC project target population in
landlord recruitment and engagement strategies. Finally, we intent to collaborate fully in the
WPC governance structure and relevant workgroups.
We appreciate the County's efforts to increase resources toward housing navigation in the
community through the WPC Pilot. We look forward to a continued partnership toward our goals
of housing the county's neediest individuals.

Sincerely,

Jennifer Panetta, E cutive Director
Housing Authority of Santa Cruz County

BOARD OF COMMISSIONERS: Ron Pomerantz, Chairperson; Rebecca Garcia, Vice-Chairperso n
Carol Berg, Sonja Brunner, Ligaya Eligio, Richard Schmale, Bud Winslow
Jennifer PaneHa, Executive Director

February 28, 2017
Giang T. Nguyen, Director
County of Santa Cruz Health Services Agency
1080 Emeline Avenue
Santa Cruz, CA 95061-1092

Dear Director Nguyen:
The Health Improvement Partnership of Santa Cruz County (HIP) enthusiastically submits this Letter of
Participation in the County of Santa Cruz Whole Person Care Pilot application.
The Health Improvement Partnership of Santa Cruz County, is a non-profit consortium of health
providers including the hospitals, County Health Department, community clinics, Medi-Cal health plan,
larger Mental Health and Substance Use providers and local philanthropies granting in health.
HIP’s interdisciplinary staff has a long-standing credibility with partners that is driven by our
commitment to excellence in facilitating a neutral, collaborative space for our members to convene. To
continuously evolve and transform care-delivery to better meet the community’s needs, we strive to
reduce silos between the efforts of providers and social services by keeping abreast of their projects
alongside current trends in the healthcare system. We have been particularly instrumental in bringing
together community partners in the development of innovative approaches to more adequately address
and support community members with the most complex needs.
We look forward to supporting several elements of the County’s Cruz To Health-Housing-Data Connect
program, including supporting collaborative convening of partners for purposes of governance and
oversight. As a non-profit consortium representing a number of partners participating and supporting
the County’s WPC program, we are in a unique position to provide neutral and collaborative
infrastructure to the project.
Sincerely,

Elisa Orona
Executive Director
Cabrillo College Student Health Services • Central California Alliance for Health • Community Foundation Santa Cruz County
Diabetes Health Center • Dientes Community Dental Care • Dignity Health Dominican Hospital • Dignity Health Medical Group–Dominican
Hospice of Santa Cruz County • Pajaro Valley Community Health Trust • Palo Alto Medical Foundation • Physicians Medical Group of Santa Cruz County
Planned Parenthood Mar Monte • Salud Para La Gente • Santa Cruz Community Health Centers • Santa Cruz County Health Services Agency
Santa Cruz County Human Services Department • Santa Cruz County Medical Society • Stanford Children’s Health
Sutter Maternity and Surgery Center • United Way of Santa Cruz County • Watsonville Community Hospital

1800 Green Hills Road • Suite 100 • Scotts Valley, CA 95066 • 831.430.5606 • 831.430.9664 fax • admin@hipscc.org • www.hipscc.org

February 28, 2017
Giang T. Nguyen, Director
County of Santa Cruz Health Services Agency
1080 Emeline Avenue
Santa Cruz, CA 95061-1092

Dear Director Nguyen:
On behalf of the National Alliance of Mental Illness of Santa Cruz (NAMI SCC), I
enthusiastically provide this letter of support for your application to the Department of
Health Care Services Whole Person Care Pilot application.
As you know, NAMI SCC is a grass root mental health non-profit organization dedicated
to building better lives for people affected by mental illness. The Santa Cruz County
NAMI chapter works in the community to raise awareness and provide support and
education not previously available to those in need.
As a participating entity in the “Cruz To Health-Housing-Data Connect,” NAMI will
provide family and peer support to WPC participants through family and peer support,
engagement, care coordination, data sharing and care management meeting participation.
NAMI SCC looks forward to working with the Health Services Agency to implement the
WPC Pilot project and supports these efforts to improve services for individuals
experiencing mental health challenges in Santa Cruz County. We look forward in playing
a role in building a robust delivery system to address the mental health, substance use and
housing challenges of our community members with the greatest medical needs.

Sincerely,

Sheryl Lee, Program Director
NAMI SCC

NAMI Santa Cruz County ● P. O. Box 360 ● Santa Cruz, CA 95061
(831) 427-8020 ● info@namiscc.org ● namiscc.org

